POSITION DESCRIPTION

POSITION TITLE:   Quality Manager
DEPARTMENT:       Operations
REPORTS TO:   C.O.O
POSITION SCOPE:  Promoting quality achievement and performance improvement throughout the organization.  Develop, implement, communicate and maintain a quality plan to bring the Company’s Quality Systems and Policies into compliance with quality system
DUTIES:  
· Formulate and manage the development and implementation of goals, objectives, policies, procedures and systems

· Setting Quality compliance objectives and ensuring that targets are achieved

· Identifying relevant quality-related training needs and delivering training

· Ensuring tests and procedures are properly understood, carried out and evaluated and that product modifications are investigated if necessary. 

· Supervising technical staff in carrying out tests and checks

· Writing technical and management systems reports

· Bringing together staff of different disciplines and driving the group to plan, formulate and agree on comprehensive quality procedures

· Manage and maintain the Company’s quality inspection and product release methods
· Persuading reluctant staff to change their way of working to incorporate quality programs for incoming and in-process materials and components, processes and finished goods
· Maintaining awareness of the business context and company profitability, including budgetary control issues in setting Quality goals.
· Assessing the product specifications of the company and its suppliers, and comparing with customer requirements

· Working with purchasing staff to establish quality requirements from external suppliers 

· Considering the application of environmental and health and safety standards

· Defining quality procedures in conjunction with operations team.
· Setting up and maintaining controls and documentation procedures

· Execution of corrective action and compliance with customers’ specifications.

· Monitoring performance by gathering relevant data and producing statistical reports

· Effectively interact with Production and engineering groups to maintain product supply and help introduce new products 

SKILLS/QUALIFICATION

· Bachelor’s Degree in an applied science or engineering field

· 3- 5 years prior experience in Quality Assurance and specifically developing a quality system for manufacturer
· Demonstrated exceptional written and oral communication skills

· Passion and alignment with our mission, vision, values & operating principles
· Experience in quality management systems

· Experience in quality system audits

· Desire to own decisions and take responsibility for outcomes

· Willingness to travel when required

